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1. ObWUE CBEAEHUA

1.1. CBepgeHunAa o JOKYMeHTe

HacTtosilumin OKyMEHT onucbiBaeT npoLuecckl, obecnednBatoLLme noaaepxaHne XNM3HeHHoOro uukna
nporpammHoro obdecnevenus «MHNTUN COJ1IO» Bepcun 3.0 (oanee — MO), Bkntovas ycTpaHeHne
HencnpaBHOCTEN, COBEPLLUEHCTBOBaHME U MoaepHu3aumto MO, opraHnsaumio TEXHUYECKOW NOAAEPIKKM
n TpeboBaHMA K nepcoHany.

1.2. CBegeHuA o nporpammHom obecneyeHum

«MHUTU CONO» — nporpammHoe obecneyeHne anss MOHUTOpPUHra o6bekToB UT- 1 TexHONorn4eckon
nHppacTpykTypbl. MO npegHasHadeHo 4nsa nonyvyeHus, o6paboTkun, XxpaHeHUs 1 BU3yanusaumm
OaHHbIX MOHUTOPWHIa, KOHTPOMS COCTOSIHUSA OOBEKTOB 1 perMcTpaumm cobbiTuii U aBapunHbIX
cuTyauun.

HacTosawmi gokymeHT oTHocuTCA K Bepcuun 3.0. KOHKpeTHbIM cocTaB (hyHKUMIA U NoaaepXnBaeMblx
WHTerpaunn onpegenaeTca AoOKyMeHTauuen n KOMnneKkTom noctaBkiM COOTBETCTBYIOLLEN BEPCUU.

2. ONMUCAHUE NPOLIECCOB KU3HEHHOIO LUUKNA MO

2.1. NoppepxaHue n3HeHHoro umkna NO

MogaepxxaHue xxm3HeHHoro umkna MO BkroyaeT:

e BbISIBNIEHME U yCTpPaHeHWe HencnpaBHocTen B paboTe [10;

®  KOPPEKTMPYHOLLME N3MEHEHUS U coBepLueHcTBOBaHUe [10;

e TEXHUYECKYI NoAdepKy Nnonb3oBaTenen u agMUHUCTPATOPOB;

e NpoBepKy paboToCNoCcOBHOCTM OOHOBIIEHWUI 1 aKTyanmn3aLumo JOKYMEHTaL MK,

2.2. YcTpaHeHue HeucnpasHocTtei MO

an/I 06Hapy>|<eH|/|M HEencnpaBHOCTU NoJib3oBaTesib Ui agMUHNUCTPATOP HanpaenAaeT o6pau_|,eH|/1e B
cny>|<6y noanep>Kkm no corrnacoBaHHOMY C npaBoo6na/:|,aTeneM KaHany. O6pau.|,eHMe OOJTKHO
cogepxatb TemMy, onncaHne npodsrieHnA, BepCuto Mo, ycnosusa Bocnpon3seneHna u, npn Hanmydmu,
anarHoctnyeckme martepuaribl.

O6palleHmns knaccnmumpyoTcs Kak MHUMAEHThI (CO0ON Unn OTKIOHEHWe B paboTe oTAENbHbIX
dyHKUMI) NMB0o NpobnemMbl (MOBTOPSAOLLMECH UMW CYLLECTBEHHbIE HapyLLUeHMs paboTocnocobHOCTH,
TpebytoLLme noncka NepBoONPUHUHBI).

Mpouecc ycTpaHeHUs HeMCNPaBHOCTEN BKIOYAET:

1. MNpuém n permnctpaumio obpalleHmns ¢ ukcaumen aTtbl U BPEMEHN.

2. AHanus obpalleHusl, yTOYHEHNE UCXOAHBIX OAHHBLIX U OLEHKY KPUTUYHOCTM.

3. OnarHocTurKy, onpegenenune npuymH n BI6op cnocoba ycTpaHeHus.

4. MoproToBky UCNpaBneHNst UN pekoMeHAaLMi N0 BOCCTAHOBMNEHNIO paboToCNOCOOHOCTU.
5. TecTupoBaHue ncnpaBneHns U NPOBEPKY OTCYTCTBUS KPUTUUECKMX PErpeccui.

6. MpenocTtaBneHne pesynbTaTta 3asBATENIO U, NPU HEOGXOAMMOCTM, OGHOBINEHME SKCMyaTaLMOHHON
AOKYMeHTauuu.
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2.3. CoBeplueHcTBOBaHue MO

CosepuieHcTBoBaHMe MO ocyllecTBnsAeTcA B paMkax nraHUpoBaHnsa pasBUTUS NPOAYKTa C YYETOM
noTpebHoCTeln nonb3oBaTeneit, TEXHONOrMYECKUX U3MEHEHUI, pe3ynbTaToB 3KChnyaTaumum u
BbISABNEHHbIX OrPaHNYEHUN.

PaboTbl MOTYT BKIO4YaTb pa3pa60T|<y HOBbIX BO3MOXXHOCTEWN, U3BMEHEHNE CyLleCTBYHLWNX (byHKLI.I/IVI,
NOBbILLEHNE HAaOEXHOCTH, npon3BoanTESIbHOCTWN, ©esonacHocTn 1 yﬂO6CTBa conpoBoOXaeHus.

1. C6op 1 aHanu3 TpeboBaHNn 1 NPEeANOXEeHWNNA.

2. OueHKy LenecoobpasHoCTN, COBMECTUMOCTM U PUCKOB M3MEHEHUIA.
3. MnaHupoBaHue 1 peanusaumo 4OpaboTOK.

4. ®yHKUMOHANBHOE U PErPECCUOHHOE TECTMPOBAHME.

5. NMogrotoBky 0OOHOBMEHWS 1 CONPOBOANTENBHOW AOKYMEHTALMN.

6. AHanun3 obpaTHOMN CBA3M NOCMe BHEOPEHUS.

2.4. ObecneueHue nogaep:kku MO

OpraHusauusi TeXHUYECKON NOAAEPXKKN NpeaycMaTpUBaeT:

e [peaocTaBfieHne KOHCYNbTauni MO YCTaHOBKE, HAacTponke u akcnnyataumm MNO;

e [OMOLLb B AUArHOCTMKE M NoKanusaunm HENCNpPaBHOCTEN;

e  COMPOBOXAEHME YCTAHOBKM MCMPABMEHMIA 1 OOHOBIEHUI MO COrNacoBaHHOWM Npouenype;
e nogaepxaHue akTyanbHOCTU NONb30BaATENbCKOW M SKCNIyaTauMoHHON JOKYMEHTaUuu;

e npoBefeHne 00y4atoLMX U 4EMOHCTPALMOHHBIX MEPONPUATUI NPU HEOBXOONUMOCTH.

KOHerTHbIe KaHallbl CBA3U, PEXNUM OOCTYNHOCTU NOAAOEPXKKU, COOKMN peaKunn n ycrnosus
npenoctaBlieHnA OOHOBNEHUN onpenenarTcd ,El,eIZCTByI-OLLI,I/IMI/I OOroBOpPHbIMK obsi3aTenbLcTBAMMU.

3. THOOPMALMA O NEPCOHAJE

3.1. MecTtoHaxoXaeHune nepcoHana

MecToHaxoXXaeHne 1 KOHTaKTHble AaHHble CNeuManuMcToB, obecnevmBarowmx conposoxaeHue MO,
onpeaensitoTcs pekBn3MTamu npaBoodnagaTtens n yCcrnopusiMm OroBopa Ha TEXHUYECKYH0 NoaaepKKy.
HacTosawmin AOKYMEHT He yCTaHaBNMBaAET HENOATBEPKOEHHbIV MOYTOBLIN agpec.

3.2. NMepcoHan, obecneumnBatowmii akcnayarayuio NO

Monb3oBaTtenu n agMmnHmucTpaTopsbl MO AOMKHbI:

1. ImeTb HaBbikn paboTbl C NEPCOHanNbHbIM KOMMLIOTEPOM U BED-MHTEPGENCaMN.

2. [loHUMaTb Ha3Ha4YeHNe KOHTPONMPYEMbIX OOBEKTOB 1 OTODpaXKaembIX NoKasaTenen.
3. 3HaTb cOBCTBEHHbIE AOMKHOCTHbLIE 00A3aHHOCTM 1 MOSTHOMOYMSA JOCTYNa.

4. O3HaKOMUTBLCS C NOSb30BATENBCKOM U aAMUHUCTPATUBHOW AOKYMEHTALUMEN NPUMEHAEMON BEpCUn
Mo.

3.3. MepcoHan, obecneuynBatoLLnii TEXHUUYECKYIO NOAAEPHKKY U MOAEPHU3ALUIO

CreunanucTsl conpoBoXxaeHUsa 1 passuTna MO gomkHbl 06naaaTh 3HaHUAMW U HaBbIKaMu,
COOTBETCTBYIOLLMMM BbINOMHAEMbIM (YHKUUSM:
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1. 3HaHWe apxuUTeKTypbl, HA3Ha4YeHMS N OCHOBHbIX (OYHKLIMOHaNbHbLIX BO3MOXHocTewn [O.

2. HaBblkM AnarHocTmku cepBepHbIX I'IpVIJ'IO)KeHI/IIZ, ceTeBbIX COeaMHEHNN N UCTOYHUKOB OaHHbIX
MOHUTOpPWUHra.

3. HaBblkn aHanuaa xypHanos, BocnpounsseaeHns 4edekToB 1 NPOBEPKN UCTPaBreHUH.

4. 3HaHNe NpUMEeHsIEMbIX TEXHOMOMNI pa3paboTkn, TECTMPOBaHUS, aAMUHUCTPUPOBAHNS U
MHOPMaLMOHHON 6e30MacHOCTH.

K pabotam MoryT npuBrekaTbcsi pa3paboTymkn, CUCTEMHbIE aHaNUTUKK, CrieumManmncTbl TECTUPOBaHWS,
TEXHUYECKOWN NOAAEPXKKM U CUCTEMHbIE aAMUHUCTPATOPbI.
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